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Veteran Finds Meaning and Dignity in Work

Goodwill Industries of Northern Arizonaand incapable. go. He hustles on the job; he gets rotation
(GINA) is one of many companies through- There was a time during his recoverglone in the morning very quickly; and then
out Arizona that hires veterans. We alsohigr ocess when employmenasksdndédwhatemapos- d
individual s with di sbebAftériatfawegabs here tarid sthera hdparyidv i 4 teagtee s J. D. Fourn
to hire a veteran who happens to have rever felt safe, respected or completely ablee ader at Go-oRawilfither® s W
disability; especially when that veterario fulfill the duties expected of him. Thear e days t hat Peter co
comes to the workplace with a deeply inst r ess of f eeling fAwee sjsustth aansok thooovwk hietdss tdo
grained positive work ethic; a commitmentany ways. needs. We are here to support him. He does-
to selfimprovement; and a willingness to Pet er connected wintbh a owmetl ai an @traughditer g -u
extend hisSemper Fi(short for the Latin sentative through the State of Arizona. Thé/e also let him know how much he is appre-
term Semper Fidelisvhi ch meanwvefiArway$s repr esent dated hee atlwerk, bePaase ave love favinG o o
Faithful.) .. wi || I ndustri edbuygged kEnpgs paytofbwteama | ob . i

Meet Peter Brainerd. He is a former MaH.R. @t Goodwil) to give me a chance. Peter is open about his current struggles
rine. He is the recipient of the prestigious8Vhen a position opened up | was hired and disabilities but being employed and feel-

Navy and Marine Corps reports Pe- ing like he is contributing as part of a team
Achievement Meda® ter. Feeling makes a world of difference. We at Goodwiill
which, according to on % anxious and understand the value ofiork as part of a
website, is awarded fui‘ uncertain personds recovery proce
fimeritorious service o for the first t hi s s eWadu memdwé fl used

achievement in eithe
combat or noncombé
based on sustained p
formance or specifi reports that
achievement of a supe all changed
lative nature® . Hef for him
veteran who saw actid when a fel-
during the Persian Gu, low team
War (in Kuwait). g member

Peter is typical o offered an
many veterans returning expression
home from overseas. He came home withf friendship.
issues from chemical contamination and fiNo one complains when, on some
posttraumatiestress disorder that have lefd a y s , | canot i ft hes
him deeply affected. In addition, over théeeling down when | come into work people
years he was diagnosed with degenerativeot i ce but donot judge
disk disease which limits the amount oénd of my shift | feel good. | came to this job
l'i fting and blefaeldaimag fediirg like lavas gdod for ndéthing, but now
lotofthetime 6 sai d Pet er .l feel like | am good at somethingg says

Though Peter had worked from age 1Peter with emotion.
onward, his traumatic experiences in the Bei ng fAgood at soemet hi ngherrie Heathan under
military and subsequent transition back intosstatement when it comes to Peter on the job. Director, Mission Services
civilian life left him feelingbroken, useless fiEveryday Peter comes in, he is ready to

Goodwill [°]

Northern Arizona EEED

couple of di sabilities define whc
weeks on Coming to work at Goodwill is the best part
the job Peter of my day 0

Our business is changing lives
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IN MEMORIAM

Gerald AJerryo Howe
August 3, 1948 October 15, 2010
On Friday, October 15, 2010, myater on hired me to direct rehabilitatiorb e s t friend and my he
Obest friendd Jer rpyograns ansl sedviceis at Gaodwdl ineSargassing has lefi a huge hole, his love and
say Obest frienddsotaa because whil e Jfaendship over the past 31 years will con-
was my best friend, he was most likely So our journey together started as cdinue to inspire me to be the best person |
Obest friendd to mamkersJerenxy@andaldi Itiatnyt teod a nodf t @b psassds, alb e

make those who were close to him feelame that of mentor, and eventually besrously shared with me.
special and to include many differentame a friendship that spanned 31 years. What we believe at Goodwill is how
people- - and different types of peopte During that time we shared the joys oderry lived his life. That life is to be lived
- into his circle of friendship was one ofinding our true loves (Jerry was best mato its fullest, that we are called upon to
his personal characteristics that | mostt my wedding), joys of our children beindove, that love requires courage and perse-
admired. born (Jerry and Helen are godparents t@rance, and that our hearts are big enough

| first met Jerry in 1979 shortly after lour oldest child), the sadness of saying make sure that everyone has a place and
had begun employment at a large behageodbye to parents who we buried, and h a t everyone feels s
ioral health care organization. lcanvive ver yt hi ng i n bet weleenr rtyh adti dnéea ncda | tl h aotl & sf e\

idly see him sitting at his desk. Based | canot begin to wibver everything that
upon the introduction, my initial impres-learned from Jerry. What | do want to

sion was that he must have worked theshare is that as boss and friend he believed

for quite some time and that he wam and saw the best in me. He helped me

someone in a leadership position. al ong my |l i febds j ou and

The reality was that Jerry had noprofessionally but never took any credit.
been there that long and neither was & was always just there regardless of the
in a |l eader ship p ddfiatcontineneé that sometimes Eeparated
fact that he exuded leadership from higs.
head to his toes and never believed that Before he died | was able to thank Jerry
leadership was about position but rathdor being my friend , for being there for me
something that each of us has within usduring the past 31 years, and to unasham-

Fast forward and Jerry promoted medly tell him that | loved him. No dry eyes
to my first management position at then the room at that moment, just an ac-
behavioral health care organization andknowledgement of the man who was my

g| 2010 3t a Glance

David Hirsch
President and CEO

gooduwill Goodwill Industries Northern Arizona
Milestone 2000 | 2010 | crance| What Makes a Leader?
Number of People Served* 3,573 5,333 49.26% Some sit and discuss whether leaders are
made or born. The true leader ignores such
Number of People Served Who Obtained 41 116 64.66% arguments and instead concentrates on develop-
ing the leadership qualities necessary for suc-
Average Hourly Wage of People Served W ¢7 43 $8.03 7.47% cess. There are five basic leadership qualities
Obtained Jobs that people look for in a leader.
R $84,693 $94,302 11.35% If you are able to increase your skill in dis-
Total Community Give Back playing these five quality characteristics, you
Operating Revenue $2,948,345( $3,175,312 7.70% will make it easier for people to want to follow
] ] 100 107 7 00% you. The less time you have to spend on getting
Number of Jobs Provided by Goodwill s others to follow you, the more time you have to
0 spend refining exactly where you want to go
[Total Payroll of Jobs Provided by Goodwill $1,267,210| $1,315,365 3.80% and how to get there.
91,477 92,775 4.69% The five leadership traits/leadership qualities
Number of Donors are: Honest, Forwartooking, Competent,
Number of Shoppers 244,690 247,207 9.10% Inspiring, and Intelligent.
These five qualities come from Kou:

* Unduplicated people served

leadership that was done for the bddle Leadership Challenge



Our 'Goodwill' Shows When Disaster Strlkes

In late June Flagstaff experienced the Schultz Fire which btwmed our sights on helping others, strangers, who needed our help. It

15,000 acres of forest land, a fire that would haverdachings eemed we coul dnot

consequences to residents of northeast Flagstaff.

fildl

bags
The next day we were scheduled for our monthly Mission Impact

fast

One month after the Schultz Fire, as is typical in mid July, FIMgeting which includes members of leadership from all locations
staff was receiving its annual share of monsoon rain. Only #i@g with our mission services team. We canceled our meeting and
time the rain, in the absence of the forest, resulted in severe flowdead gave everyone the option of helping those in need instead. Of

ing and mudslides which endangered life and property. course all of them did help,
On Tuesday, July 20a 12 year girl was swept away and killehey were Goodwill Team
in the floodwaters while exploring a wash near her home. Soerders and Mission Services
was this news of a little girl drowning and the fact that 900 otfieam members, the best there
people lived in the path of floodwaters, including several tesin We delivered truck loads
members of Goodwil |, t hat wafsandbags tohtreosenri rmeet
ship Team on Wednesday, July"21 including four truck loads to
Without blinking an eye, the decision was made to responare family who had lost their
the needs of our team members and other residents directly ifietiee in the flood and whose
path of the flooding and mudslides. We literally used our Senjiard had become a lake of
Leadership Meeting to quickly put together a plan for respondimgd.
to this crisis and within 20 minutes had a crew of 10 heading to th®ver these two days the

scene with the first priority being to help keep the homes of mast important thing we dichee james and David Steel do their
part filling sand bags.

three team members safe from flooding and, secondly, to helpw#s bring Goodwill to those in
ers who were in need. need. We worked as a team

of
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With the aid of the Goodwill vehicles our team filled hundredad changed the lives for the better, even if just a little, for our

of sandbags through the remainder of the day and deliveghbors in need.

hundreds of sandbags through the remainder of the day argpecial thanks to those who helped which include Sarah and
Jimmy Southwick, Merrie Heath, Coleton Grey, Andrew Marano,
Jordan Hoffman, James Erlich, Joe Garrett, Rick and David Steele,
Dazhoni James, Kevin Richards, Michael Elrod, Linda Windsor,
Chelsea Hirsch, Tom Hirsch, Rebecca Hirsch, Patty Hirsch and David

Hirsch!

Jordan Hoffman and Andrew Marano unloaded sand bags !

Jimmy and Sarah Southwick filling more sand bags.
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L.to R: Jimmy Southwick, Sarah Southwick, Andrew Marano,

L to R: Joey Garrett, Andrew Marano, Dave Hirsch, JD Fournier Merrie Heath, Joey Garrett, Tommy Hirsch, and Dave Hirsch



