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and incapable.  

     There was a time during his recovery 

process when employment didnôt seem pos-

sible. After a few jobs here and there he 

never felt safe, respected or completely able 

to fulfill the duties expected of him. The 

stress of feeling ñless thanò took its toll in 

many ways.  

     Peter connected with a veteranôs repre-

sentative through the State of Arizona. The 

veteranôs representative led Peter to Good-

will Industries to apply for a job. ñI bugged 

H.R. (at Goodwill) to give me a chance. 

When a position opened up I was hired,ò 

reports Pe-

ter.  Feeling 

anxious and 

u n c e r t a i n 

for the first 

couple of 

weeks on 

the job Peter 

reports that 

all changed 

for him 

when a fel-

low team 

m e m b e r 

offered an 

expression 

of friendship.                        

       ñNo one complains when, on some 

days, I canôt lift heavy things. And if I am 

feeling down when I come into work people 

notice but donôt judge me. Instead, by the 

end of my shift I feel good. I came to this job 

feeling like I was good for nothing, but  now                

I feel like I am good at something,ò says 

Peter with emotion.       

     Being ñgood at somethingò is an under- 

statement when it comes to Peter on the job.      

ñEveryday Peter comes in, he is ready to  

Our business is changing lives. 

go. He hustles on the job; he gets rotation 

done in the morning very quickly; and then 

he asks, ówhat can I do to help you guys to-

dayô,ò states J.D. Fournier, Peterôs Team 

Leader at Goodwillôs Weigh-n-Pay. ñIf there 

are days that Peter comes in and heôs down 

we just ask how heôs doing and ask what he 

needs. We are here to support him. He does-

nôt complain and he just works  through it. 

We also let him know how much he is appre-

ciated here at work, because we love having 

him as part of our team.ò 

     Peter is open about his current struggles 

and disabilities but being employed and feel-

ing like he is contributing as part of a team 

makes a world of difference. We at Goodwill 

understand the value of work as part of a 

personôs recovery process and Peter confirms 

this sentiment: ñYou knowé I used to let my 

disabilities define who I am, but now I donôt. 

Coming to work at Goodwill is the best part 

of my day.ò  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Merrie Heath 

Director, Mission Services 

     Goodwill Industries of Northern Arizona 

(GINA) is one of many companies through-

out Arizona that hires veterans. We also hire 

individuals with disabilities. Itôs a privilege 

to hire a veteran who happens to have a 

disability; especially when that veteran 

comes to the workplace with a deeply in-

grained positive work ethic; a commitment 

to self-improvement; and a willingness to 

extend his Semper Fi (short for the Latin 

term Semper Fidelis which means ñAlways 

Faithful.) ..  

     Meet Peter Brainerd. He is a former Ma-

rine. He is the recipient of the prestigious 

Navy and Marine Corps 

Achievement Medal, 

which, according to one 

website, is awarded for 

ñmeritorious service or 

achievement in either 

combat or noncombat 

based on sustained per-

formance or specific 

achievement of a super-

lative natureò. He is a 

veteran who saw action 

during the Persian Gulf 

War (in Kuwait).  

     Peter is typical of 

many veterans returning 

home from overseas. He came home with 

issues from chemical contamination and 

post-traumatic-stress disorder that have left 

him deeply affected.  In addition, over the 

years he was diagnosed with degenerative 

disk disease which limits the amount of 

lifting and bending he can do. ñI feel pain a 

lot of the time,ò said Peter. 

    Though Peter had worked from age 12 

onward, his traumatic experiences in the 

military and subsequent transition back into  

civilian life left him feeling broken, useless       



best friend and my hero!   While Jerryôs 

passing has left a huge hole, his love and 

friendship over the past 31 years will con-

tinue to inspire me to be the best person I 

can beéand to pass along what he so gen-

erously shared with me.      

     What we believe at Goodwill is how 

Jerry lived his life.  That life is to be lived 

to its fullest, that we are called upon to 

love, that love requires courage and perse-

verance, and that our hearts are big enough 

to make sure that everyone has a place and 

that everyone feels special.  Thatôs what 

Jerry didéand thatôs what we do at Good-

will!  

David Hirsch 
President and CEO 

later on hired me to direct rehabilitation 

programs and services at Goodwill in Sara-

sota.          

     So our journey together started as co-

workers, expanded to that of óbossô, be-

came that of mentor, and eventually be-

came a friendship that spanned 31 years.  

During that time we shared the joys of 

finding our true loves (Jerry was best man 

at my wedding),  joys of our children being 

born (Jerry and Helen are godparents to 

our oldest child), the sadness of saying 

goodbye to parents who we buried, and 

everything in between that we call ólifeô. 

     I canôt begin to cover everything that I 

learned from Jerry.  What I do want to 

share is that as boss and friend he believed 

in and saw the best in me. He helped me 

along my lifeôs journey personally and 

professionally but never took any credit.  

He was always just there regardless of the 

half a continent that sometimes separated 

us.      

     Before he died I was able to thank Jerry 

for being my friend , for being there for me 

during the past 31 years, and to unasham-

edly tell him that I loved him.  No dry eyes 

in the room at that moment, just an ac-

knowledgement of the man who was my 
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    On Friday, October 15, 2010, my 

óbest friendô Jerry passed into eternity.  I 

say óbest friendô   because while Jerry 

was my best friend, he was most likely 

óbest friendô to many.  Jerryôs ability to 

make those who were close to him feel 

special and to include many different 

people - - and different types of people - 

-  into his circle of friendship was one of 

his personal characteristics that I most 

admired. 

     I first met Jerry in 1979 shortly after I 

had begun employment at a large behav-

ioral health care organization.  I can viv-

idly see him sitting at his desk.  Based 

upon the introduction, my initial impres-

sion was that he must have worked there 

for quite some time and that he was 

someone in a leadership position.    

     The reality was that Jerry had not 

been there that long and neither was he 

in a leadership positionéexcept for the 

fact that he exuded leadership from his 

head to his toes and never believed that 

leadership was about position but rather 

something that each of us has within us. 

     Fast forward and Jerry promoted me 

to my first management position at the 

behavioral health care organization and  

Goodwill Industries Northern Arizona  

 IN MEMORIAM  

Gerald ñJerryò Howe 
August 3, 1948 ï October 15, 2010      

     Some sit and discuss whether leaders are 

made or born. The true leader ignores such 

arguments and instead concentrates on develop-

ing the leadership qualities necessary for suc-

cess.  There are five basic leadership qualities 

that people look for in a leader.  

     If you are able to increase your skill in dis-

playing these five quality characteristics, you 

will make it easier for people to want to follow 

you. The less time you have to spend on getting 

others to follow you, the more time you have to 

spend refining exactly where you want to go 

and how to get there. 

     The five leadership traits/leadership qualities 

are: Honest, Forward-Looking, Competent, 

Inspiring, and Intelligent. 
 

These five qualities come from Kouzes and Posnerôs research into 

leadership that was done for the book The Leadership Challenge. 

Milestone 2009 2010 CHANGE 

Number of People Served* 3,573 5,333 49.26% 

Number of People Served Who  Obtained Jobs 
41 116 64.66% 

Average Hourly Wage of People Served Who   

Obtained Jobs 
$7.43  $8.03  7.47% 

Total Community Give Back $84,693  $94,302  11.35% 

Operating Revenue $2,948,345  $3,175,312  7.70% 

Number of Jobs Provided by Goodwill 100 107 7.00% 

Total Payroll of Jobs Provided by Goodwill 
$1,267,210  $1,315,365  3.80% 

Number of Donors 91,477 92,775 4.69% 

Number of Shoppers 244,690 247,207 9.10% 

* Unduplicated people served    



turned our sights on helping others, strangers, who needed our help.  It 

seemed we couldnôt fill bags fast enough there was such a demand.   

     The next day we were scheduled for our monthly Mission Impact 

Meeting which includes members of leadership from all locations 

along with our mission services team.  We canceled our meeting and 

instead gave everyone the option of helping those in need instead.  Of 

course all of them did help, 

they were Goodwill Team 

Leaders and Mission Services 

Team members, the best there 

is!  We delivered truck loads 

of sandbags to those in need 

including four truck loads to 

one family who had lost their 

fence in the flood and whose 

yard had become a lake of 

mud.   

     Over these two days the 

most important thing we did 

was bring Goodwill to those in 

need.  We worked as a team 

and changed the lives for the better, even if just a little, for our 

neighbors in need.   

     Special thanks to those who helped which include Sarah and 

Jimmy Southwick, Merrie Heath, Coleton Grey, Andrew Marano, 

Jordan Hoffman, James Erlich, Joe Garrett, Rick and David Steele, 

Dazhoni James, Kevin Richards, Michael Elrod, Linda Windsor, 

Chelsea Hirsch, Tom Hirsch, Rebecca Hirsch, Patty Hirsch and David 

Hirsch! 

     In late June Flagstaff experienced the Schultz Fire which burnt 

15,000 acres of forest land, a fire that would have far-reaching 

consequences to residents of northeast Flagstaff.  

     One month after the Schultz Fire, as is typical in mid July, Flag-

staff was receiving its annual share of monsoon rain.  Only this 

time the rain, in the absence of the forest, resulted in severe flood-

ing and mudslides which endangered life and property.   

     On Tuesday, July 20th a 12 year girl was swept away and killed 

in the floodwaters while exploring a wash near her home.   So it 

was this news of a little girl drowning and the fact that 900 other 

people lived in the path of floodwaters, including several team 

members of Goodwill,  that was on the mind of Goodwillôs Leader-

ship Team on Wednesday, July 21st.  

     Without blinking an eye, the decision was made to respond to 

the needs of our team members and other residents directly in the 

path of the flooding and mudslides.  We literally used our Senior 

Leadership Meeting to quickly put together a plan for responding 

to this crisis and within 20 minutes had a crew of 10 heading to the 

scene with the first priority being to help keep the homes of our 

three team members safe from flooding and, secondly, to help oth-

ers who were in need.   

     With the aid of the Goodwill vehicles our team filled hundreds 

of sandbags through the remainder of the day and delivered 

hundreds of sandbags through the remainder of the day and 
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Dee James and David Steel do their 
part filling sand bags. 

Jordan Hoffman and Andrew Marano unloaded sand bags ! 
Jimmy and Sarah Southwick filling more sand bags.   
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L.to R: Jimmy Southwick, Sarah Southwick, Andrew Marano,  
Merrie Heath, Joey Garrett, Tommy Hirsch, and Dave Hirsch  
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 L to R:  Joey Garrett, Andrew Marano, Dave Hirsch, JD Fournier  


