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Straight From a Momôs Hearté 
  

    Lynn Simmons is a mother of a child 

with a disability. Only her ñchildò is now 

32 years old. ñMy daughter, Jennifer has 

kept me strong,ò reports Lynn. As a single 

parent for many years she moved from the 

New York area  out west, settling around 

Cornville/Cottonwood. It was tough being 

a single parent but Lynn recalls just 

ñdoing what youôve got to doò and raising 

her daughter in an active, loving home. 

But Lynn was worried about her daugh-

terôs future. ñJen is my only child. Who 

will take care of her when I am gone?ò 

she wonders. 
 

     This is a common worry of any 

mother, but certainly a more profound 

concern when you are a mother of a child 

with a disability. Fortunately, Jennifer is 

blessed with an extraordinary mom who 

believes that just because a person has a 

disability that doesnôt mean the person 

canôt have a full and productive life. 

ñDonôt put them in a box,ò says Lynn of 

individuals with disabilities. ñLet them do 

everything they can.  If you think about it, 

everyone has some kind of disability. Jen-

nifer is brilliant in many ways. She can 

hear notes in a song that most people 

canôt. I canôt hear or remember a single 

note!ò 
 

     Thanks to Lynnôs support and encour-

agement Jennifer was able to secure em-

ployment in an environment that enhances 

her strengths. ñOur family has always 

loved yard sales,ò reports Lynn. ñAnd Jen 

would get out there and take care of cus-

tomers and sell stuff. I always told her  

Our business is changing lives. 

dent. She is happy. She loves going to 

work each day,ò says Lynn.  
 

      ñJennifer works with great people; 

she met her companion at work with 

whom she lives with; and continues to 

keep me active and on the go. In fact, we 

are headed off to the recreation center to 

go to Zumba class!ò 

 

    Lynn comments, ñGoodwill has been a 

godsend for Jennifer. I credit her work 

there for her being so independent and 

strong minded. Every day she learns how 

to take care of herself.ò As a mom Lynn 

still worries about her daughteré ñBut I 

worry a lot less now because I know there 

isnôt a lot that Jennifer canôt accomplish! 

I appreciate what Goodwill has done for 

my daughter.ò 

 

~Merrie Heath 

Director of Mission Services 

that she should work at Goodwill!ò    
   

     This past February, Jennifer celebrated 

her 10th anniversary working with Good-

will Industries of Northern Arizona at the 

Cottonwood Good Neighbor Center. Jen-

nifer has many responsibilities including 

merchandising and customer service. Jen-

nifer also works in the production area as 

one of the Cottonwood stores most experi-

enced clothing graders. Lately, Jennifer 

has begun cross training as a hanger in the 

production area. She is eager to learn new 

things and loves working with people. 
 

     In addition to the supports provided by 

Goodwillôs Cottonwood team, Jennifer 

also has an employment specialist/job 

coach who works with her through Good-

willôs Jobs Plus Program. Her Employ-

ment Specialist assists with training and 

acts as a liaison with the Division of De-

velopmental Disabilities. ñIôm there for 

Jennifer to assist in any way I can,ò re-

ports Dazhoni James, Jenniferôs Employ-

ment Specialist. 
 

     According to one of Jenniferôs supervi-

sors, Associate Team Leader Trinity Tarr, 

ñJennifer has quite a bit of capability. She 

is so good with customers and is excellent 

working on a team, helping others accom-

plish something.ò In fact, working as part 

of team is one of Jenniferôs greatest 

strengths, along with providing excellent 

customer service ï two areas that Good-

will strives to develop in all of their team 

members. 
 

     ñSince Jennifer began working at 

Goodwill I have noticed that she has such 

a good sense of self. She is more indepen- 

Lynn Simmons (left), mother of Jennifer 

Weinberg (right), Cottonwood Team Member  



capacity within The Job Connection One-Stop 

Career  Resource Center through Ameri-Corps 

awards,  contracted with the US Probation Of-

fice to assist those re-

entering  the community to 

secure employment,  col-

laborated  with Coconino 

Community College to imple-

ment our  First Jobs Summer Youth Employ-

ment Program, and launched our DELL RE-

CONNECT ógreen initiativeô where we collect 

and recycle used computers while at the same 

time  creating employment opportunities for 

those who need to earn a paycheck. 

     We accomplished these results by exercising 

fiscal responsibility and being good stewards of 

the resources which our Northern Arizona com-

munities so generously provide us.  We will 

continue to protect our fiscal stability as we 

plan for a future of growth and increase our 

capacity to serve our neighbors throughout 

Northern Arizona. 

     Goodwill began in the City of Boston, with a 

young Methodist Minister being assigned by his 

Bishop to Bostonôs South End with  50,000 

people  crammed into approximately half a  

square mileéand with those residents speaking 

over 70 different languages.  Over 108 years 

later Goodwillôs mission is still as necessary as 

it was in 1902. 

     Let me conclude by quoting Goodwillôs 

founder, the Reverend Edgar J. Helms, who 

said, ñWe receive our marching orders from 

Him who commanded us to óseek and save the 

lost.ô  He expects us to literally, óFeed the hun-

gry, clothe the naked, visit those who are sick 

and in prison.ô  And help those without work to 

find jobs.ò 
 

     Thatôs what we do at Goodwill! 
 

~David Hirsch 
President and CEO 

 

who entrust to us their very futures. 

     Headlines about unemployment and finan-

cial losses have dominated the news since Sep-

tember 2008 and though we appear to be on the 

slow road to recovery many of our neighbors  

throughout Northern Arizona and the rest of the 

nation continue  to experience the impact of lost 

jobs, reduced hours, and foreclosed mortgages. 

     Goodwill in our capacity of providing job 

training, employment, and other vital services 

to individuals with  

disabilities and other barriers to employment 

truly had our work cut out for  us as unemploy-

ment numbers skyrocketed.  Suddenly the most 

vulnerable among us ˈincluding those with the 

most substantial barriers to finding and keeping 

a job  ˈwere competing for jobs with skilled 

workers whose resumes boasted higher educa-

tion and impressive work histories. 

     While many businesses found themselves 

reducing costs and services in every way imag-

inable, your Goodwill took a different approach 

to meeting the financial and unemployment 

crises throughout Northern Arizona.  We did 

this by opening a new store in Bullhead City, 

donation centers in Lake Havasu City and King-

man,  and in the process created 25 new jobs in 

one of Northern Arizonaôs hardest hit counties.   
          In the midst of economic upheaval, we 

increased the overall number of jobs  that 

Goodwill provides from 81 to 105, assisted 59 

individuals to secure employment  within com-

munity businesses,  ógave backô  $110K  in the 

form of emergency assistance to our neighbors 

in need, provided over 4,000 showers to those 

who are homeless or who otherwise lack ade-

quate housing,  and served 4,800 separate indi-

viduals 

     During this past year we collaborated with 

Flagstaff Unified School District and other key 

partners to ensure 

that students with 

disabilities are 

connected with 

employment op-

portunities prior to 

graduation, con-

tracted with North-

ern Arizona Re-

gional .     Behav-

ioral Health Au-

thority to increase 

employment and 

training capacity to 

individuals with 

severe mental ill-

ness,  increased  
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    On June 16th we held our community-

wide Re-Dedication.  For those of you 

who are wondering, ñwhat is a Re-

Dedicationò it is, very simply, like re-

newing wedding 

vows.  In Goodwillôs 

c a s e  w e  r e d e d i -

cated  ourselves to our mission of turn-

ing donations into good jobs, good 

homes, and good neighborhoods.  I was 

encouraged by the strong turnout which 

included the Mayor, City Council, fund-

ing and referral sources, Board, and team 

members.  More than anything, however, 

I was proud of our Goodwill - -  which is 

each and every one of you - - and the 

incredible difference you make each and 

every day to make the lives of those we 

serve better.   Later in the same week we 

toured the City of Flagstaffôs Sustain-

ability Cabinet where  we had the oppor-

tunity to talk about Goodwillôs role in 

economic development, environmental 

friendliness, and social inclusion for 

people with disabilities and other barri-

ers.  We finished the week by touring 

Congresswoman Kirkpatrick.  It was a 

fantastic week in which to ótell the 

Goodwill Story.ô   Below is the text of 

my remarks at the Re-Dedication and I 

only hope that you are as proud of your 

Goodwill as I am. 

 ~~~~~~~~~~~~~~~~ 
     I want to welcome and thank you for join-

ing us today as we re-dedicate ourselves to 

our mission of óturning donations into good 

jobs,  good homes, and good neighborhoodsô.  

I want to thank Lou for the outstanding stew-

ardship that he provided to this Goodwill  

over so many years, my Board - -  past and 

present - - for its  selfless dedication to our 

Northern  Arizona  communities,  to my team 

for their passion and tireless dedication to 

those we serve, to our donors and shoppers 

who literally fund our mission, to our part-

ners for the confidence they have in us, and  
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Congresswoman Ann Kirkpatrick tours  

Goodwill with President and CEO  

David Hirsch .  


