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You get up. You shower. Brus¢'.~z")'
your teeth. Maybe shave. Definitely # f ¥ ?

put on clean clothes, or possibly/a
uniform. Always with an eye or

’ (’l ‘, “\\ to his mother. And the same customer
CINTA 11 G\ MW 1 e p o Worls make8 me feel good
about myself 0

Some people gave rather interest-

the clock because you aomol™ want ing reasons for working. One customer/team
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:?(I;)eulage\.lvghy gllct)hte fus;s .00-@ o Wthy WQIK 1S lmpprtant tome...member rWorkingr mialees mefiget
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Why d | ke the eff to them? Why are they employed? How h%sp he VI er gh @ afy udrptl:)[hllae:o S ahy
y do people make the e 0rtt°g°t%oldinga'bimpactdheirlives’> ear that | am doing a good jobo not he
wor k? l's it just the a&oage etﬁat a N Go et abBegayuse iy work placement was
is a Pay Dayo, or i s The ressong thas peopke giveifan gorkimgueh @ good fit, | believe that | can actually

Currently our country is facing one of there as diverse as the people themselves. Rawe a career one day. | can be in charge of
worst recessions in history. Could it simplpome, money is a strong incentive for holdingiy financial future rather than have the

be that people are happy to have any jéb?a | bHave tofbe able to take care of m@ocial Security Agency telling me what |
recent Gallop poll (February 2009) reportsat, 0 s ay s oliike tophagmintes a can or can-
that our nati onos aplmtetﬂkpmpn}omanddadqsw AWork keeps me actiyothaeip ;¢
nearly 10 percent and that nearly 20 percedinner and help out the family: out of trouble! Otherwise | would get terms of the

of the U.S. workforce lacked adequate ens-ay s a h lbatehfeur kids tC bored. I like to go out of my way to help quality of
ployment in January. support 0 says a te customers, too. It mifker me feec
) ) Ron (employed in community))
In 2009, Goodwill Industries of Northern ~ Another customer, one who Two

Arizona (GINA) assisted a multitude ofdiagnosed with a serious men
individuals in their search for employmentiliness and has only recently re < nant themes

The Job Connection Goodwi | | &wned t@®Owoek af@rnt nampy years of notbeingf f eel ing Apurposef ul
Career Resource Center, was utilized ovemployed, shares his perspective of how thehy people work. It was noted by one indi-
3,200 times with team members and volumn-ncome from hi s nelwvij dibal mpva ¢ ths Séhi respdatiid fi d .y
teers providing direct assistance to individuaeeded a plan to correct the financial probene of the cornerstones of purposeful living,

g Predomi-

al s. I'n addition, @mo ahdv indquiti@ss in Wi lige swiittmut deBhéch | define as helping myself as well as
vices team pending exclusively on Social Seservingothers 6 A guardi an of
providedf Wor k means to meé curity Disability payments. Thewi | | 6s customers/team
intense jok independence. Stability. Self-worth. anxiety levels associated with povto the question of why work is important to
search as !knowwhatitfeels liketonothave ajobi | erty have decreased remarkabhh e r ¢ H thinkghe feelsfiselfvorth, he
sistance  t¢ ﬁ&rﬁiﬁﬁg"‘go‘?ﬂ"‘e‘t’ﬂ%’;a{c?m?ﬂirﬁ;@f"’ (since | started working) 0 loves working at Goodwill and (he) takes
21 |nd|V|d_u- Work gives you a sense of productivity, an For other individuals, having ap”de in a job well done.
3!3  Withfopportunity to PToVe ihodadvds®thdm feeling less de- 1t 6s nice to hear why
isabilities, Andrea (Team Member) . L

with 59 | penden; on others and belng morto work and hpw much thelr_Jop or work-
individuals b §elf-§uff|C|ent. Int";na.n)(/j societiesing in g(taner?I I(meansgo the|: lives. When "

. . or i ssport to_independencey e a abou our i s
securing a job thro gsﬂe@,ialwl%gflgr ﬁ’lgv@ua sqwifh %Iisaﬁill ieli. Asdonations into good jobs, good homes and

We wanted to know what some of Goodene mother of a customer that Goodwilj o o d nei ghborhoodso
will ds customer s anservasecpoms) me énd eg e o d h b a gvbrikmg 6 bawimy a fob, being entploydd
about fiwor k o, havi g feela betjeoabqut himself egauseehmissthe centerpiece of our mission.
ployed. We also spoke to a couple of familgesponsible and useful. Otherwise he would
members of people we serve just to getl® a couch potato! He would not survive
different perspective. What does work meaw i t hout Waoneykwasngt.the main

issue for this particular customer, according
Goodwill [
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~Merrie Heath
Director of Mission Services

Our business is changing lives
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For many reasons,

2009 is a year that will

not soon be forgotten.

As our country was iR m

the midst of a tougk
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economic recession of
our lifetimes, and
helped our team mem-
bers to support them-
selves and their fami-

22 vIielin

(4

economic downturn, lies by earning a pay-

= J = . %\Q\
Goodwill was hard at aI'IIfJ -.f-k: ‘\ check.

work finding ways to Serve more pepplg a_md serve them betterﬂ Goodwill assisted 59 of our neighbors to secure jobs, leading to
Whether we were taking on new initiatives to better serve our j,.reaseqd selufficiency within a major economic recession.

communities, ensuring that our newly opened Bullhead Cit . R .

Good Neighbor Center and its two frsnding donation drive ur 6give back0o to &aodSamaimmun

thru centers were increasing our mission capacity, the Goodwill 12" Connectionproviding free showers, clothing, household

Team and our Board made every effort to better serve in 2009.g°.°ds’ and sack Iunche_s was $110,82H effect, touc_hmg our

Below is a brief summary of how Goodwill helped many over- neighbors over 14,000 times throughout Northern Arizona.

come barriers last year. 9 Goodwill increased mission capacity by becoming a Community

Service Agency through Northern Arizona Regional Behavioral

Health Authority to begin serving customers with severe mental

) o . . . . ill ness, l aunching the &6Ticket
T Goodwill began its first year of increasing capacity ams- cial Security Administration, and expanding our schoelvork
sion impact within Mohave County, the first expansion within .- nsition program for students with disabilities.
our territory in over a decade, with Bullhead City Good ] ) ]
Neighbor Center ending the year profitably and becoming odr Goodwill was awarded two AmeriCorp awards as the first part of

A Glimpse through the Rearview Mirror: 2009

second o6million dollar babyo. launchingourGoodwil Volunteer Connection.
TFlagstaff West Good Nei ghborl Wedaynched our Legdership Develapmegt and| Trajnigg, Prog o
babyd |l ed all of our stores igh_lrlat”&taasl GhN e&t &lngn th gi N Whe&S tymeyt
will.

lion plus for the second year in a row.

1 Goodwill used the revenue generated from the sale of donatged ., .. .
goods within our Good Neighbor Center to increase missi uilding the Future Today: 2010

impact, serving 4,812 of our neighbors throughout Northern Ariy \while we are still awaiting word from the Commission on Ac-
zona, an increase of 44.6% over 2008. creditation of Rehabilitation Facilities (CARF) we expect to re-

1 We employed 105 team members, generated payroll of ceive a full thregyear accreditation, the highest level of accredi-
$1,677,118 andlid not eliminate any positions during the worst tation that can be awarded by CARF.

A GI 9 Goodwill will collaborate with community partners to create a

seamless service delivery design resulting in increased capacity
and opportunities for students with disabilities and ensuring that
students are linked with adult service providerisr to gradua-
Goodwill Industries tion.
Northern Arizona 1

We will expand service delivery options to individuals with se-
vere developmental disabilities through transportation training,

Milestone 2008 | 2009 | CHANGE housekeeping training, and employment services.
9 We will expand our capacity within our sdifnded programs by
Number of People Served 3,328 4,812 44.6% |l aunching our Goodwill és Vol unt
Numbor of Peonle Served Wh -Corp and other community volunteers throughout Northern Ari-
umber of People Serve 0 0 z0na.
Obtained Jobs 16 59 268.8% ) ) . )
Averaue Hourlv Wage of Peopl 9 We will serve more of our neighbors in need than we did last
ServegWhooﬁtainngobsp $ 7.0 $ 7.8] 11.5% year, increase the financi al |
| I : — assist 100 or more individuals to secure employment.
Dollar Value of Merchandise Gi
1 0,
to Those In Need $ 87.811$ 110,33 256% Let me end by qguoti
founder, Edgar J. Hel
Operating Revenue $2,938,09 $4,248,22  44.6% receive our marching orders from Him
: who commanded us to 6
(I\BIL(;r(;wdbv\e;ir”ofJobs Provided by 81 105 29.6% |l ost . 6 He expects us
_ hungry, clothe the naked, visit those who
Total P_ayroll of Jobs Provided § $1.308,18 $1,667,11] 27.4% a r e sick and in p ris O
Goodwill without work to find |
Number of Donors 107,642 133,302 23.8% Thatdos what we do a
~ David Hirsch
0, .
Number of Shoppers 264,945| 373,613 41.0% President & CEO
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NAU Intern Dedicated  Buihead city a
to Giving a Helping Hand _ The Buihead S g

City Team
George Coulon is fulfilling his internship started 2010 off
through the Northern Arizona University with a bang, lead
Sociology Department athe Job Connec- -ing all teams at
tion, a One Stop Career Resource Centerl13% of budget
George hopes to complete his degree in Socer $115,172 in
ology within the year and be able to utilizeJanuary!! A phenomenal effort by team
his education as well as his former life ex-members, being great stewards with thgedona
periences of incarceration and drug/alcohotlonations the community brings us, made

' tions regularly to
provide coverage
OO for her team in

< the Cottonwood
store. Team
Leader, Kerry
Miller, said of
Shirl ey 6 Sh
Awesomeod!

abuse to assist people in need. this performance possible. Angie Epling is our new Production As-
. . sociate, the Sedona.Team. She previ-

w b e M LI AR s Bl B Uilicont 8 e

1 a?n, A'né]e! BRIt Odenth Snové

Pric_er. Great job Cat, helping your team F?rom Cottonwood to a new house in Sedona
achieve a donor value of almost $32 i ratulations on %o ] b.p movel '
i 1,

on
January! Larry Se evdgngTeg 5 RS

Leader 6s Choiceb r
January for his consistent hard work, rel{'a-:%fjhér)g and oh'trac

|
ability and positive attitude among otherKeep up the great work!
great characteristics Larry brings to hi
team. Thank you Larry, for the job you djzlagStaff East
with pride every day. Team members like David Vickers celebrated his dar
you are the reason we served over 3,2Qfhniversary with Goodwill in January.
people in need in Northern Arizona inDavi eds been a major |

2009. years, helping out doing salvage, on the

The Bullhead City Good Neighbor Cen_truck, with furniture or more recently on
ter also hosted a Chamber of Commercd'©W re”.‘OVa” Th_anks for your years of
meeting where Mayor Jack Hakim and€rvice with Goodwill.

ide : ; . -
George Coulon (left), NAU intern, as he assists ‘us-FhemberS of the City Council were able to Guy Lemieux, our Facilities Team

tomer, Melissa Hanna (right), as she applies for a}obt our and learn abo UL@ad&,Qth‘ée\{\ébrétéd §i§ (3}7!&4[1 afnfvér-o N .
IFrzleTSP(;ir.ic;bc(éch]rt\:rectlon Goodwi |l |l 6s {0On el'hesl\t/l«’:ﬂlar tried hi€ Rdnd at the apparqjaryén tF(_?I_bruar)f/! Specla][fthf\n!(s to the.en-
) grading and hanging statiose picturg !¢ =ast i€am for your efiorts in preparing

The Chamber Members were very imfor the CARF survey. You did great and

George rhawedemd:a&edmymfetopr essed with how WE8Y® lnleévrir(rjvxt/)orlkgphggs bet

e
g2 <O gmehey o'

Anna Jackson, (center) AmeriCorps member, gu

helping drug addicts, alcoholics, the home . )
lessand otherek onvi cts | ik eppeﬁ‘?‘g}OSSéqulfd L
in the business of saving lives now M9 grading anc g
Coulon invites you to visit the One Stop Onhanglng _c_;f ap
Monday, Wednesday and Friday morning arel, pricing

. ey
from 9 a.m. to noon to meet him. ard _Ilne mergy
chandise, an

TODAY | S OUR PHHAaY gera

tions_create job

TR

.. Flagstaff West

The West Team
welcomed a number
| of new team members
| over the past couple

(1'tdés about our of months. Tara
provide™ essentie : Bunch and Shontelle

...to laugh out | oud,clothings ahds VYance are two new

good! householq items cashiers already pro-

...to offer someone a smile! and  ultimatel viding o6World

give people ustomer Serv

L-R: City Councilwoman Sheila Shutt, Mayor Jac IQ

...to always view the glass as half full! hand up! :

...to own our own attitude - not to let others P Hakim, Kellie Boff, Director of Operations at BU"hE@OOdWIIl ShopperS!
choose it for us! Cottonwood Area Chamber City Councilman Jerry Duval. Aaron Crouse and
...to have others think of us when they think of ) ) Kyle Martinez are the
6can dod enthusiasti c pengifgr Weinberg celebrated her 1@reeter door and Teresa Anable started out
...to make our community a better place for oup€a" anniversary with Goodwilll  Con-as a Cashier and recently moved to the
customers, shoppers, donors, and team mergratulations Jennifer, and thank you for gjanger position, demonstrating that she is a
bers! decade of dedicated service. You show upam player already. We are glad to have
...to search for new ways to improve our livegVith a smile eaclh day ready to work with @ach of you contributing to Goodwill, serv-
and those whom we serve! positive attitude! ing more people in 2010 then ever before!
...to be a role model and become a hero! Shirley Iverson really stepped up this

~Andrew Marano

ast month, pitching in at multiple posi-
Excerpted from the Team Member HandbookP p g ple p Director, Donated Goods & Retail



