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     You get up. You shower. Brush 

your teeth. Maybe shave. Definitely 

put on clean clothes, or possibly a 

uniform. Always with an eye on 

the clock because you donôt want 

to be late. Why all the fuss? 

Youôve got to get to work! A J-O-B! 
 

      Why do people make the effort to go to 

work?  Is it just the adage that a ñGood Day 

is a Pay Dayò, or is there something more? 

Currently our country is facing one of the 

worst recessions in history. Could it simply 

be that people are happy to have any job?  A 

recent Gallop poll (February 2009) reports 

that our nationôs unemployment sits at 

nearly 10 percent and that nearly 20 percent 

of the U.S. workforce lacked adequate em-

ployment in January.  
  
    In 2009, Goodwill Industries of Northern 

Arizona (GINA) assisted a multitude of 

individuals in their search for employment.  

The Job Connection, Goodwillôs  One Stop 

Career Resource Center,  was utilized over 

3,200 times with team members  and volun-

teers providing direct assistance to individu-

als. In addition, Goodwillôs Mission Ser-

vices team 

p r o v i d e d 

intense job 

search as-

sistance to 

21 individu-

als with 

disabilities, 

with 59 

individuals 

securing a job through Goodwillôs help. 
 

     We wanted to know what some of Good-

willôs customers and team members thought 

about ñworkò, having a job, being em-

ployed. We also spoke to a couple of family 

members of people we serve just to get a 

different perspective. What does work mean 
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to them? Why are they employed? How has 

holding a job impacted their lives? 
 

     The reasons that people give for working 

are as diverse as the people themselves.  For 

some, money is a strong incentive for holding 

a job. ñI have to be able to take care  of my 

cat,ò says one person.  ñI like to be 

able to take my mom and dad out to 

dinner and help out the family,ò 

says another. ñI have four kids to 

support,ò says a team member. 
      

     Another customer, one who is 

diagnosed with a serious mental 

illness and has only recently re-

turned to work after many years of not being 

employed, shares his perspective of how the 

income from his new job impacts his life: ñI 

needed a plan to correct the financial prob-

lems and inequities in my life without de-

pending exclusively on Social Se-

curity Disability payments. The 

anxiety levels associated with pov-

erty have decreased remarkably 

(since I started working).ò  
 

     For other individuals, having a 

job leaves them feeling less de-

pendent on others and being more  

self-sufficient. In many societies 

working is a passport to independence, 

especially for individuals with disabilities. As 

one mother of a customer that Goodwill 

serves reports, ñItôs good for my son to work. 

He feels better about himself because he is 

responsible and useful. Otherwise he would 

be a couch potato! He would not survive 

without working.ò  Money was not the main 

issue for this particular customer, according 

to his mother. And the same customer 

reports, ñWork makes me feel good 

about myself.ò 
 

Some people gave rather interest-

ing reasons for working. One customer/team 

member reports: ñWorking makes me get 

up every day!ò  She further says, ñI like to 

hear that I am doing a good job.ò Another 

shares, ñBecause my work placement was 

such a good fit, I believe that I can actually 

have a career one day. I can be in charge of 

my financial future rather than have the 

Social Security Agency telling me what I 

can or can-

not have in 

terms of the 

quality of 

life.ò  
 

         T w o 

p r e d o m i -

nant themes 

of feeling ñpurposefulò and ñrespectedò are 

why people work.  It was noted by one indi-

vidual with disability that ñSelf respect is 

one of the cornerstones of purposeful living, 

which I define as helping myself as well as 

serving others.ò A guardian of one of Good-

willôs customers/team members responded 

to the question of why work is important to 

her charge: ñI think he feels self-worth, he 

loves working at Goodwill and (he) takes 

pride in a job well done.ò 
 

     Itôs nice to hear why so many people like 

to work and how much their job ï or work-

ing in general ï means to their lives.  When 

we talk about our Mission of ñTurning   

donations into good jobs, good homes and 

good neighborhoodsò we witness how 

working ðhaving a job, being employedð 

is the centerpiece of our mission. 

 

~Merrie Heath 

Director of Mission Services 

ñWork means to meé  
independence. Stability. Self-worth. 
I know what it feels like to not have a job ï 
it creates an emotional downward spiral, 
not having something to work towards. 
Work gives you a sense of productivity, an 
opportunity to prove yourself.ò 

Andrea (Team Member) 

ñWork keeps me active. And it keeps me 
out of trouble! Otherwise I would get 
bored. I like to go out of my way to help 
customers, too. It makes me feel good.ò 

Ron (employed in community)
) 



                                                                        economic recession of 

our lifetimes, and 

helped our team mem-

bers to support them-

selves and their fami-

lies by earning a pay-

check. 

¶ Goodwill  assisted 59 of our neighbors to secure jobs, leading to 

increased self-sufficiency within a major economic recession. 

¶ Our  ógive backô to our communities through our Good Samari-

tan Connection providing free showers, clothing, household 

goods, and sack lunches was $110,322 ð in effect, touching our 

neighbors over 14,000 times throughout Northern Arizona. 

¶ Goodwill  increased mission capacity by becoming a Community 

Service Agency through Northern Arizona Regional Behavioral 

Health Authority to begin serving customers with severe mental 

illness, launching the óTicket to Workô Program through the So-

cial Security Administration, and expanding our school-to-work 

transition program for students with disabilities. 

¶ Goodwill was awarded two AmeriCorp awards as the first part of 

launching our Goodwill Volunteer Connection. 

¶ We launched our Leadership Development and Training Pro-

gram as our ótalent investmentô which is the future of our Good-

will.  
 

Building the Future Today:  2010 
 

¶ While we are still awaiting word from the Commission on Ac-

creditation of Rehabilitation Facilities (CARF) we expect to re-

ceive a full three-year accreditation, the highest level of accredi-

tation that can be awarded by CARF. 

¶ Goodwill will collaborate with community partners to create a 

seamless service delivery design resulting in increased capacity 

and opportunities for students with disabilities and ensuring that 

students are linked with adult service providers prior to gradua-

tion. 

¶ We will expand service delivery options to individuals with se-

vere developmental disabilities through transportation training, 

housekeeping training, and employment services. 

¶ We will expand our capacity within our self-funded programs by 

launching our Goodwillôs Volunteer Connection  utilizing Ameri

-Corp and other community volunteers throughout Northern Ari-

zona. 

¶ We will serve more of our neighbors in need than we did last 

year,  increase the financial ógive backô to our communities, and 

assist 100 or more individuals to secure employment. 
 

     Let me end by quoting Goodwillôs 

founder, Edgar J. Helms who said, ñWe 

receive our marching orders from Him 

who commanded us to óseek and save the 

lost.ô  He expects us to literally, óFeed the 

hungry, clothe the naked, visit those who 

are sick and in prison.ô  And help those 

without work to find jobs.ò  

     Thatôs what we do at Goodwill! 

~ David Hirsch 

President & CEO 

     For many reasons,           

2009 is a year that will 

not soon be forgotten.  

As our country was in 

the midst of a tough 

economic downturn, 

Goodwill was hard at 

work finding ways to serve more people and serve them better.        

     Whether we were taking on new initiatives to better serve our 

communities, ensuring that our newly opened Bullhead City 

Good Neighbor Center and its two free-standing donation drive-

thru centers were increasing our mission capacity, the Goodwill 

Team and our Board made every effort to better serve in 2009.  

Below is a brief summary of how Goodwill helped many over-

come barriers last year.  
 

A Glimpse through the Rearview Mirror:  2009 
 

¶ Goodwill began its first year of increasing capacity and mis-

sion impact within Mohave County, the first expansion within 

our territory in over a decade, with Bullhead City Good  

Neighbor Center ending the year profitably and becoming our 

second ómillion dollar babyô. 

¶ Flagstaff West Good Neighbor Center, our first ómillion dollar 
babyô led all of our stores in total sales ending the year at a mil-

lion plus for the second year in a row. 

¶ Goodwill used the revenue generated from the sale of donated 

goods within our Good Neighbor Center to increase mission 

impact, serving 4,812 of our neighbors throughout Northern Ari-

zona, an increase of 44.6% over 2008. 

¶ We employed 105 team members, generated payroll of 

$1,677,118 and did not eliminate any positions during the worst  
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Goodwill Industries  

Northern Arizona  

Milestone 2008 2009 CHANGE 

Number of People Served          3,328          4,812  44.6% 

Number of People Served Who  

Obtained Jobs 
16 59 268.8% 

Average Hourly Wage of People 

Served Who Obtained Jobs 
 $        7.06   $       7.87  11.5% 

Dollar Value of Merchandise Given  

to Those In Need 
 $    87,819   $    110,322  25.6% 

Operating Revenue  $2,938,090   $4,248,225  44.6% 

Number of Jobs Provided by      

Goodwill 
81 105 29.6% 

Total Payroll of Jobs Provided by 

Goodwill 
 $1,308,188   $1,667,118  27.4% 

Number of Donors      107,642       133,302  23.8% 

Number of Shoppers      264,945       373,613  41.0% 



Bullhead City 
 

     The Bullhead 

C i t y  T e a m 

started 2010 off 

with a bang, lead

-ing all teams at 

113% of budget 

or $115,172 in 

January!!  A phenomenal effort by team 

members, being great stewards with the 

donations the community brings us, made 

this performance possible.   
      

     Cat Williams earned óProduction Team 

Member of the Monthô in January as a 

Pricer.  Great job Cat, helping your team to 

achieve a donor value of almost $32 in 

January!  Larry Selvig earned the óTeam 

Leaderôs  Choiceô award for the month of 

January for his consistent hard work, reli-

ability and positive attitude among other 

great characteristics Larry brings to his 

team.  Thank you Larry, for the job you do 

with pride every day.  Team members like 

you are the reason we served over 3,200 

people in need in Northern Arizona in 

2009.   
 

     The Bullhead City Good Neighbor Cen-

ter also hosted a Chamber of Commerce 

meeting where Mayor Jack Hakim and 

members of the City Council were able to 

tour and learn about Goodwillôs Mission.   
 

     The Mayor tried his hand at the apparel 

grading and hanging station (see picture.)  

The Chamber Members were very im-

pressed with how Goodwillôs business 

operations includ-

ing grading and 

hanging of ap-

parel, pricing of 

hard line mer-

chandise, and 

post-retail opera-

tions create jobs, 

provide essential 

c lo th ing and 

household items,  

and ultimately 

give people a 

hand up!   

 

Cottonwood 
 

     Jennifer Weinberg celebrated her 10 

year anniversary with Goodwill!  Con-

gratulations Jennifer, and thank you for a 

decade of dedicated service.  You show up 

with a smile each day ready to work with a 

positive attitude!   
 

     Shirley Iverson really stepped up this 

past month, pitching in at multiple posi-

tions regularly to 

provide coverage 

for her team in 

the Cottonwood 

store.  Team 

Leader, Kerry 

Miller, said of 

Shirley óShe is 

Awesomeô! 

 

Sedona 
 

     Angie Epling is our new Production As-

sociate on the Sedona Team.  She previ-

ously worked at Bashas.  Welcome to the 

team, Angie!  Rosalind Odenthal moved 

from Cottonwood to a new house in Sedona.  

Congratulations on your big move!  The 

Sedona Team is having a solid month in 

February and on track to meet their goal.  

Keep up the great work! 

 

Flagstaff East 
 

     David Vickers celebrated his 14-year 

anniversary with Goodwill in January.          

Davieôs been a major utility man over the 

years, helping out doing salvage, on the 

truck, with furniture or more recently on 

snow removal!  Thanks for your years of 

service with Goodwill.   
 

     Guy Lemieux, our Facilities Team 

Leader, just celebrated his one-year anniver-

sary in February!  Special thanks to the en-

tire East Team for your efforts in preparing 

for the CARF survey.  You did great and 

weôve never looked better thanks to your 

hard work.   

 

Flagstaff West 
 

     The West Team 

welcomed a number 

of new team members 

over the past couple 

of months.  Tara 

Bunch and Shontelle 

Vance are two new 

cashiers already pro-

viding óWorld Class 

Customer Serviceô to 

Goodwill Shoppers!   
 

     Aaron Crouse and 

Kyle Martinez are the óNew Muscleô at the 

Greeter door and Teresa Anable started out 

as a Cashier and recently moved to the 

Hanger position, demonstrating that she is a 

team player already.  We are glad to have 

each of you contributing to Goodwill, serv-

ing more people in 2010 then ever before!   
 

~Andrew Marano 
Director, Donated Goods & Retail 
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     George Coulon is fulfilling his internship 

through the Northern Arizona University 

Sociology Department at The Job Connec-

tion, a One Stop Career Resource Center. 

George hopes to complete his degree in Soci-

ology within the year and be able to utilize 

his education as well as his former life ex-

periences of incarceration and drug/alcohol 

abuse to assist people in need.  

   George reports, ñI have dedicated my life to 

helping drug addicts, alcoholics, the home-

less and other ex-convicts like myselfé I am 

in the business of saving lives now.ò Mr. 

Coulon invites you to visit the One Stop on 

Monday, Wednesday and Friday mornings 

from 9 a.m. to noon to meet him. 

Anna Jackson, (center) AmeriCorps member, guides 
George Coulon (left), NAU intern, as he assists cus-

tomer, Melissa Hanna (right), as she applies for a job 

in The Job Connection, Goodwillôs One Stop Career 
Resource Center.  

TODAY IS OUR DAYé 
(Itôs about our culture!) 

  
...to laugh out loud, itôs contagious and it feels 

good!  

...to offer someone a smile!  

...to always view the glass as half full!  

...to own our own attitude - - not to let others 

choose it for us!  

...to have others think of us when they think of 

ócan doô enthusiastic people!  

...to make our community a better place for our 

customers, shoppers, donors, and team mem-

bers!  

...to search for new ways to improve our lives 

and those whom we serve!  

...to be a role model and become a hero!  

Excerpted from the Team Member Handbook 

 L-R: City Councilwoman Sheila Shutts, Mayor Jack 
Hakim, Kellie Boff, Director of Operations at Bullhead 

Area Chamber City Councilman Jerry Duval. 


